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Seat No.:

Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING — SEMESTER - ITI - EXAMINATION — WINTER - 2017

Subject Code: 3330001

Subject Name: Human Resources Management

Time: 02:30 PM TO 05:00 PM

Instructions:

Q.1
U4 1

Q.2
U 2

AU S

Attempt all questions.

Make Suitable assumptions wherever necessary.

Figures to the right indicate full marks.

Use of programmable & Communication aids are strictly prohibited.
Use of only simple calculator is permitted in Mathematics,

English version is authentic.
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Answer any seven out of ten. £3HLl SIEURL ULcloll ellol AL

State any four characteristics of Human Resources.
Hidd A L SiSunl 2R s bilsdiml syeal.

Explain Motivation.
NEPENETETE

Define Group.
el vl AL

List any four qualities of good supervisor.

AUIRL [ 815l siSuRL 212 3R] gl oididl.

Define Trade Union.
HsyR e<il vl 2l
Explain counselling.
AALS 510 A1l

State types of Leadership.
Aeletell USIR SYELAL

Explain Positive Attitude.
S51R1cHS AL AUMA.

State need for relieving Stress.
ABLA g2 5] sr3(RALA syaudl.

Explain Human Values.
Hidd HeUl UHMAL

Explain the need of Human Resources.

HidAd AL or3R1ALA Al
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(5)
(d)
(S)

(d)
(S)

(a)
(A)

(a)
()
(b)
(o)

(b)
(«)

(c)
(8)

(c)
(8)
(d)
(s)

OR
List the functions of Human Resources Management.
LAY HAUHA A™ALEA, Al St EL sl
Explain impact of human factor on productivity.

LA URBMINIAL GAulesdl U AU AHMAL.

OR

State methods to maintain good relation with suppliers.
ArE1URL U HRL doitid] el dl sonal.

Explain Maslow’s Need Hierarchy.
Haeliddl r30ALASH AHMAL

OR

State the importance of Human Resources in the Indian Philosophy.

QLRALL [FaugIHL HiAA AU Hesesd sRLAL

Explain concept of ‘Johari Window’'.
‘iRl SR Al [ AHMAL

OR
Explain Game Theory.
ASH, o142 ummAl.
State advantages of Team Spirit.
2l 2il<lzl g1uz1Al sreudl.
OR

Explain Delphi Method.
3egl ushfd YHMmal.
State role of Group in Organization.
Aol dANL syRedl @Hsl srpuAl.
OR
List various techniques for resolution of conflicts.

A [AaRin] wealdidl gl sididl.

State importance of Mental Health.
HiAlAs 2204 Hegert sxRUAL

OR

Explain Induction Training.
R[S dlely Uumal.

List the qualities of Good Leader.
AUIRL delledl 9LBLiel 41z) sieldl.
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(d)
(s)

Q4 (a)
Y4 ¥ ()

(a)
(u)
(b)
(o)

(b)
(o)
(c)
(5)

Q.5 (a)
Wi U (A)
(b)

(o)

(c)

(8)

(d)

(s)

OR
Explain need of Training.
Aldlm«dl sx3<laid aumai.

Explain importance of Motivation.
2AG{]UREU, Heged AHMAL

OR
Explain On The Job Training.
$13900 dlelH, HHMAL

State need for the change.
WRAAA] sx33l41d sxpuAL.

OR

State objectives of Trade Union.
HOR, 2L GRll SreuAl.

Explain decision making process and list the types of decision.

[ 53R <Al uls A Al 24 (Al wsRisl 21£) oAl
State ‘X’ and ‘Y’ Theory.
‘B utel o olR) syruAl.

Explain Brainstorming.
HLAH, HYUA UL

Explain Apprenticeship Training.
w2l didly aumal.

State causes of Stress.
ALLLAAL SIRELL S BLIAL
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