Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING — SEMESTER - IV-EXAMINATION — WINTER 2015

Subject Code: 3340207 Date: 09/12/2015
Subject Name: Human Resource Management for Auto industry
Time: 02:30 PM TO 5:00 PM Total Marks: 70
Instructions:
1. Attempt all questions.
2, Make Suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
4. Use of programmable & Communication aids are strictly prohibited.
5. Use of only simple calculator is permitted in Mathematics.
6. English version is authentic,
Q.1 Answer any seven out of ten. EAHLl SlEURL AUlctell wecltel AU, 14
1. State any four characteristics of HRM

Hioledltlol dAulctoto(l slouel wR clalls drd el

2. Define Trade Union.
HorRaeell cautvall .

3. What is dynamics of group?
oral ol ellcdcl ded g 2

4. Describe the scope of HRM.
HiolaLtet AAlEote] stalalat agudl.

5. What is an attitude?
el Aed g ?

6. Define ‘Leadership’.
" ect ol cautvLl Al

7. What 1s “Training’?
dlc{lu Aed g 2

8. Which are the two main functions of HRM
Hioleldltlol AALEetoll Yuat o sl el

9. Enlist the types of Decisions.
[lelatetl sl oLl

10. What is an interpersonal relationship?
UldR Mlotel Aol A2d g 2
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State the objective of trade union
HorR¥eell GEall ereudl.

OR
Explain the characteristics of trade union.

HorR¥eell cllat@ls il dHenl.

Explain Maslow’s hierarchy of needs.

Nelledl 3Rl sH ol
OR

Explain the importance of good relations with suppliers and clients.

ALEUA Aol aUesl WA AR Aoitlle{l vottcl uAl,
Enlist the determinants of the interpersonal behavior,
UldR Hotd adgsell Redasl weudl.

OR
Explain Johri Window.

oo ol AMan e,
State the importance of interpersonal relations in human behavior.
UldR Mot URuUA ual ddsHi do] Hect waul.

OR
Explain the importance of motivation.

wClYR0Ue] Hecel sRILcl

Explain the concept of group dynamics.
oral dlldellctcloll veud uHesall.

OR
Explain the types of groups.

oaraloll UsAe(l 2wl wotal.
Write a short note —“importance of mental health’
gsoll Aull. “HIsiRs alRels] Hec”

OR
Write a short note — “Brain storming method’.

gsollel cull. “Hietget ueuld”
Explain the concept of Positive Attitude.

“‘@8RLHS gL’ <l vRlleal U 3,
OR

Explain the role of group in organization.
clcReULclAHL el ¢Mst el
Write a short note on Autocratic Leadership.
gsollel cdul. “URYURURALEL oyl

OR
Write a short note on Need for Training

25allel Aull. “cte{lie{l uagasdL

Enlist the Qualities of a good Leader.
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AULRL slellotl 2Rl wRul,
OR

Write a short note on ‘Democratic Leadership’.
gsollel cuill. “cllsudl ag <

Explain the Influence of leadership.

Al cctofl WA UM Al

OR
Discuss the importance of organizational training.

clcllie] 1ot valLel.
Enlist the factors affecting the decision making and explain any four.
[lelal usdel AUUR 5l URB Ll aRLLell Aol SlURL ULR UMl

Explain ‘X’ and Y’ theory.

‘e wal ‘A Yladl wnandl,

Explain the Barriers of the change

UR et el (Aesll Mol

Explain the technique of resolution of conflicts in short.
dud Aateell ueafdad gsHi el

Discuss stress measuring techniques in short.
Holldotlel Hiuelell ueafdad gsHi uul sl

e sfe sfeske sk sfe sk sk sfeoskeshe sk
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