Seat No.: Enrolment No.

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING - SEMESTER -V « EXAMINATION - SUMMER- 2017

Subject Code: 3350701 Date: 12- 05- 2017
Subject Name: COMPUTER MAINTENANCE AND TROUBLESHOOTING
Time: 02:30 PM TO 05:00 PM Total Marks: 70

Instructions:

1. Attempt all questions.

2. Make Suitable assumptions wherever necessary.

3. Figures to the right indicate full marks.

4. Use of programmable & Communication aids are strictly prohibited.
5. Use of only simple calculator is permitted in Mathematics.

6. English version is authentic.

Q1 Answer any seven out of ten. €Il SleUQL Alcletl el AL, 14
1.  What is computer maintenance? Explain preventive maintenance in brief
1L 5ReR Netelod WA 9 ? (QAsdld NEoRotodt G5HL UHMCA
2. List out Connectors and ports available on Motherboard
2. HURAS UR AL salseR el WAall ALEL olotlcl
3. Explain IEEE 1394 Fire Wire in brief
3. IEEE 1394 $l2AR cllaAR gsHL UHxA
4.  Differentiate PC, PC-XT and PC-AT
¥. PC,PC-XT ¥ PC-AT call dglold AHx1A
5 Give Full Form of (i) DIMM (ii) RIMM (iii) EDO (iv) TFT
Y. (i) DIMM (ii) RIMM (iii) EDO (iv) TFT YRL ollH Al
6.  Explain function of CMOS battery
5.  CMOS @23l stal Auesal
7. Explain terms (i) Cylinder (ii) Cluster in brief
9. (i) Cylinder Wa (i) Cluster afsl-ll AHo A
8.

Differentiate Floppy Diskette and Hard Disk Drive in brief

¢.  SAUL Slade Ao 88 Sls gLl ARl dgleld SHL UM A
9. Differentiate Cold Boot and Warm Boot

c.  Sl6s ¢ ual Al g2 dRAell dslad AHxA

Define (i) Seek Time (ii) Latency

0. (i) Seek Time ¥a\ (ii) Latency ofl caltuall AW

Q2 (@) Draw Functional block diagram of PC-AT type Motherboard 03
Y. () PC-AT al8U HURWSl §59alct oclls SLRAUUH ERL 03
OR

(@ Explain North Bridge available on motherboard 03
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HURALS URell ollel ofloy UM
Explain South bridge available on motherboard

HYURGS URell B ofloy AMestal
OR
Explain troubleshooting of Motherboard

HURS o] 201 2lol UHcl
What is Random Access Memory? Explain types of RAM

RosH WA AMI| AWedA 9? RAM ol UslR uuesall
OR

Explain troubleshooting of Hard Disk Drive

&l 335 glesclej 2o1ctgElol umescl

What is difference between Impact and Non Impact printer? Explain one
Non impact printer in detail
81052 U ollol-81Us2 Yoz A 9 dslad B? ollot-810s2 YslRe]

As Yoz UQRAR UM
OR

Classify Hard Disk Drive based on Technology and Interfacing. Explain
SATA type Hard Disk Drive in detail.

25ollcdly A BoeuALoletl wUR &8 (328 gL8cle] clollswL 3.
SATA 218U 6L§ (335 stesdl UQRAR UMM A

Explain SCSI type Hard Disk Drive with its interfacing

SCSI 28U 8LS (335 Sl Aol Bo2¥U UL AHHA
OR
Explain IDE type Hard Disk Drive with its interfacing

IDE 2l8U &l§ (338 Slscl Aol Boe¥U UL AHAA
Explain Blu Ray Disk Specifications in detail
of-2 (325 AWAg3aet UARAR AUHSA
OR
Explain troubleshooting of Printer
[QoeRe] 201 2loL AHsA
Differentiate wired and wireless keyboard. Give list of wired keyboard

a2l Sl-o0§ W PARAY S1-60§ AR dslelcd UHAA W ctaAS

gl-0llq (Are w1l

OR
Explain troubleshooting of keyboard

sl-6ll$oj g gElol umendl

Explain General Faults of Computer system
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slRjeRell UHIA YloAH UHAA
OR

Explain Types, Recording, Construction and Interfacing of DVD

DVD ol Usl?, 385001, 502 52lot el S (ol UMM A

Explain working of scanner

BWolo{l stH(3] uHestA
OR

Differentiate RISC and CISC
RISC 3ol CISC cAoll dslelcd AHasial
List out types of monitor and explain LCD monitor in detail

WA2Retl YsiR welcl wal LeD Hlle? UArdR uHstaAl
OR

Explain POST Sequence in detail

POST Rsclodt A[ARAR UMl

What is LAYMAN check? Explain steps of LAYMAN checks
LAYMAN A5 A2Q 9? LAYMAN Asoll U AHxA

Explain troubleshooting of Monitor

ofleRej gucgelol Axsal
Explain various types of keyboard switches

Sl-o8ofl el el ustRell eflU UM A

List and explain preventive maintenance tools
QaAcdld Aeeolod gea] (AR Glollcll wal UM
Write short note on Expansion Buses

AeUlool Uy UR gsalld cul
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