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Subject Name: COMPUTER MAINTENANCE AND TROUBLESHOOTING
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Instructions:
1. Attempt all questions.
2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
4. Each question carry equal marks (14 marks)
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Answer any seven out of ten.

Define: computer software, firmware

List out any six ports used in computer system.

Give full form: RAID, EIDE

Define: pixel, aspect ratio

Give full form: SXGA,CGA

What is AGP? Explain in brief.

Write down any four layman checks.

List out any four hardware tools used for PC maintenance.
List out any four software tools used for PC maintenance.
Give full form: PPI, DMA

Differentiate PC, PC-AT and PC-XT.

OR
Write any eight general faults of computer system.
Differentiate RISC and CISC.

OR
Classify motherboard based on form factor. List out various components
mounted on motherboard.
Write short note: chipset

OR
Differentiate conventional memory and extended memory.
Explain boot sequence.

OR
List out expansion buses. Explain ISA bus in detail.

Explain hard disk controller in brief.

OR
Define: Seek time, access time, throughput, latency
Write down blu-ray disk specifications.

OR
List the steps required to install a new hard disk.
Explain physical structure of hard disk in brief.

OR
Explain SCSI interface used for HDD.
Explain logical structure of hard disk in brief.

OR
Write short note: DVD

1/4

Date: 07/05/2016

Total Marks: 70

14

03

03
03

03

04

04
04

04
03

03
03

03
04

04
04

04



Q.4

Q.5

(a)

(a)
(b)

(b)
(©)

(a)
(b)
(©)
(d)

Differentiate DIN, PS/2 and USB keyboard.
OR
Explain types of scanners and scan modes in brief.
Explain the working of opto-mechanical mouse in detail.
OR

List out keyboard switches and explain membrane switch in detail.

Explain laser printer in detail.

Explain CRT and LCD monitors.
Explain POST sequence.
Troubleshooting of laser printer.
Troubleshooting of mouse.
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