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GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING - SEMESTER - V-EXAMINATION - WINTER 2015

Subject Code: 3350701 Date: 19/12/2015
Subject Name: Computer Maintenance And Troubleshooting
Time: 10:30 AM TO 1:00 PM Total Marks: 70

Instructions:

Attempt all questions.

Make Suitable assumptions wherever necessary.

Figures to the right indicate full marks.

Use of programmable & Communication aids are strictly prohibited.
Use of only simple calculator is permitted in Mathematics.

English version is authentic.
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Q.1 Answer any seven out of ten.
Explain chipset.

List out advantage of computer.
Explain firmware.

Explain computer software.
Define EISA & SCSI.

List out general faults of computer.
Explain PCI slot.

Explain AGP slot.

Explain EEPROM.

Explain DDR2SDRAM.

Explain CMOS setup in detail.
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OR
(@) Differentiate PC, PC-XT & PC-AT.
(b) Draw the layout of motherboard.

OR
(b) Explain any two motherboard connectors.
(c) Explain function of BIOS in detail.

OR
(c) Explain BUS organization.
(d) Explain north bridge and south bridge in brief.

OR
(d) Explain SIPP & SIMM in brief.

Q.3 (a) Explain primary memory in detail.
OR
(@ Explain HDD in detail.
(b) Explain installation process of Hard disk drive.
OR
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(b) Explain installation process of CD-ROM drive. 03

(c) Explain DOT-Matrix printer. 04
OR
(c) Explain laserJet printer. 04
(d) Explain DVD drive. 04
OR
(d) Explain wireless keyboard. 04
Q.4 (a) Explain keyboard switches. 03
OR
(@ Explain mechanical mouse. 03
(b) Explain Optical mouse. 04
OR
(b) Explain scanner in detail. 04
(c) Explain LAYMAN check in detail. 07
Q.5 (a) Explain POST in detail. 04
(b) Explain troubleshooting of printer. 04
(c) Explain troubleshooting of motherboard. 03
(d) Explain various preventive maintenance tools. 03
oAl
Y4l gaiell SleuRL Alcdetl el UL ¥
|
¢ Rude yHesAl
2. slRferell slAuel ofl el AUl
3.  Firmware ¥Hostall.
¥, SlRjer AlgedR UMl
U. EISA & SCSI dHestal.
5. sl1RjeR AolRClall Sl UMKl
9.  PClle uxestal.
C. AGPe2 uHostal.
¢. EEPROM dHl,
10 DDR2SDRAM Hestal.
Ysl. 3 CMOS AU yHestal. 03
4

http://www.gujaratstudy.com


http://www.gujaratstudy.com

.

i

AUl
PC,PC-XT el PC-AT cl2all dglalc AUl
HuRolSal A 2GB2 €lR.

AUl
5165 UL A HuURGSall Connector AHLA.
BIOS o] $osRot AHstCll.

AUl
BUS AWl B2lot AHsal,
allel ofloy wal AGU oflos UMt

A YUcll
SIPP 3l SIMM UMl

Yl 3L uHestal,

Ul
RN LRI S
sl8Slesal slejeul install SRcllotl VU AU,
Ul

CD-ROMal  $l1J2R M install $clloll U AU,

DOT-Matrix Qo2 M1,

w Yl
AURE2 Qo2 AHsAl.
DVD slefal -l

w Yl
clARAY Sl 0§ UHestal
Sl QSo{l el UHestal

wYcll

H3ellsd HIGH uHostal

http://www.gujaratstudy.com

03
03

03
(0} 1

(0} 1
(0} 1

(0} 1

03

03

03

03
(0} 1

(0} 1
0} 1

0} 1

03

03


http://www.gujaratstudy.com

ol Optical HIGA AMastAl.

AUl
ol Scanner AHCll.
5  QAldl As AUl

Ysl. 3 POST uHal.

o [Qore goicgdlol AHsCl.
5 UURESH] gucgdlol AUl
s [Acdld NSeRalod Tools AL

*hkkhkhkhkhkikihkikkx

http://www.gujaratstudy.com

(0} 1

(0} 1
09

(0} 1

(0} 1
03
03


http://www.gujaratstudy.com

