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GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING - SEMESTER - V-EXAMINATION - WINTER 2015

Subject Code: 3351907 Date: 14/12/2015
Subject Name: Operation Management & Info. System
Time: 10:30 AM TO 1:00 PM Total Marks: 70

Instructions:

1. Attempt all questions.
2. Make Suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
4. Use of programmable & Communication aids are strictly prohibited.
5. Use of only simple calculator is permitted in Mathematics.
6. English version is authentic.
Q1 Answer any seven out of ten. €2H{ll SleUQL Alclotl clled AL, 14
1.  State functions of operation management.
. BllURel AU ol sl cul.
2. Draw line diagram of fixed position layout.
2. [(5&s W[Raet A B2 of il R €.
3. Differentiate between process layout and product layout.
3. YRR A G2 A Ylsse A B2 oll dslald AAul.
4.  Explain 7 M resources in brief.
¥. 7 MAAUUA sHL AHAl,
5.  Define data. State types of data.
U, Sal Aed 9? dal all YsiRk el
6.  State objectives of information system.
5. MGl utuld ol 3420 vl
7.  State the characteristics and limitations of job production.
9. Ao Gauleatoll cllal@sdl dal Haulel .
8.  Classify information and explain in brief.
¢. MR of aollswl 5A wWal AHLC.
9.  Define (i) productivity and (ii) quality.
¢. AR AL (1) GAUESL AR (2) dRlelTl
10.  State need and scope of optimization.
0. AEHIERBA ofl w(RAld Al Aselel AA el
Q.2 (@  Explain marketing concept. 03
Y2 () HEloL ol vl uMestal. 03
OR
(@  Explain need of forecasting. 03
1) 5RsloL ol w3Raud wHesal. 03
(b)  Briefly explain concept of customer relationship management. 03
() Aes AGletll AUAA oll vALA U 53, 03
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OR
Explain demand pattern with examples.

(Buis Veel Gelswl UBA AHA.
State and explain basic elements of sales forecasting.
AR SRS ol Yyt uesl ealcll ual AMsLAl.

OR
State methods of market survey and explain.

wEe A ol utdl vl wWal AHestl
Explain the concept and importance of service after sales.
AURL Uedloll Aclt ol vUA WA HEcck UHAAL.

OR
List types of marketing channels and state its application.

HIESOL Aotd oll UsIR AUl Aol Aol GUAN g2l

Define (i) Quality policy (ii) Quality system
cqludl AL (1) detect WA (2) dgeterdt ylsa,

OR
Explain guality control.

aetal [Gl2istel uMesdl,
Explain evaluation of quality management with diagram.
Ulg(A U oLl AUA AHLCL.

OR
Explain phases of Quality Assurance (Q A) system.

aetalrll WMRNRU Y5l ol dodsst AHs1C.

Define Quality Circle. Explain steps of quality circle for problem solving.

dRleltll Us WeA 2? UHRAUAL [R50 HIZ Aol R W UHsLAl.
OR
Write short notes on Quality Standards.

ojlattll HIUES GUR gsoll AUl
Show the qualities of good supervisor to optimize the 7 M resources.
7 M AALLoll ol 21920 GUAAL $R ddl YURAEAR oll Al A,

OR
Define Total Quality Management (TQM). Explain objectives of it.

AyEl oftatdl AAAst ofl caval UL dotl Sl AU 532,

Define Data Base Management System (DBMS). State importance of it.
DBMS ofl cautull wW. Aof Hecel AHsLCl.

OR
State features of Data Base Management System (DBMS).

DBMS ol ctlagllsdl galal.
State objectives of Database Organization.
Sel A% W[l BAt ol Sl AW,

OR
Explain Database Architecture.

32l Aoy WS[RSRAR UL
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Classify Data Models. Explain relational database system with examples.
Jel H3cdo(l catvall . Aot 321w YlBau Gelewl Udld

UMl
Explain importance of data analysis in information system.

8Ll ulsau H 32t AAQRU of Hecel AHstal.
Define communication. Explain communication process with sketch.

slRj(32let ofl cautuvaul A slA32et Ylbal wigld As UMl

Define Management Information System (MIS). State application of it.
MIS ofl catvail AUl Aell GUANN AW

Differentiate between Intranet and Internet.

falale Wal F2ale A oll dslad U 52,
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