Seat No.: Enrolment No.:

GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING — SEMESTER - VI « EXAMINATION - SUMMER 2017

Subject Code: 360703 Date: 06- 05-2017
Subject Name: Computer Maintenance
Time: 10:30 AM TO 01:00 PM Total Marks: 70

Instructions:
1. Attempt all questions.
2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
4. Each question carry equal marks (14 marks)

Q.1 (@ Explain following terms:
1. Computer 2. Software 3. Hardware
4. Firmware 5.POST 6.BIOS
7.PCB

Y. 1 A o{lAatl UEL AMxLAl.
1.51nfeR 2.0g2aAR 3.68AR
4.51A3 5.POST 6.BIOS
7.PCB

(b) Draw and explain functional block diagram of mother board.
ol UUR oll§ o sl sclls st €131 AMestAl.

Q.2 (@) Explain hard disk drive with its physical and logical structure.
usl.? A &l Sles glesde] SloflsA wal Al SA WsURMMALAL
(b) Explain preemptive maintenance of floppy disk drive.
o AUl Slks glesce] YlRrudla DgeizAert Al

OR
(b) Explain various types of keyboard.

ol Sl LS oll el el asU arlal.

Q.3 (a) Explain types of switches in keyboard.
Ysl. 3 A 8l oll§ Hioll eflauell atsu A Al
(b) Draw 6 pin PS/2 connector and explain function of each pin.
ol 6 Ulol PS/2 salseR Rl A €35 Ulat of s12l Auostal.

OR
Q.3 (@) Explain troubleshooting of printer.

us. 3 A Ylekd] golet 9lol Auxal.
(b) List out types of monitor and describe CRT monitor in detail.
o HofleR oll 28U cvll Al CRT HlolleR (AN (Aotdalr AHestal.
Q4 (@) 1. Differentiate between impact and non-impact printer.
2. Give differences between monochrome and color monitor.
Usl ¥ A 1 812 Al ollet 152 YR oll dslald AWl

2. HlollslH Al sAR Hlo(le? Al dslald cull.
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Explain how laser printer works.

Yl 3cll A siH 52 52 B A AHA

OR
Write a short note on scanner and bar code reader.

Bol Wl WlR 515 s (AN &5 ol cvil.
Define layman checks. Explain each step of layman check.
Aot A5 ofl cAtvAU WWA.AN AS oll €5 WU UM,

Write a short note on SMPS.

SMPS [AY &selltd el
Explain POST in detail.
POST ([AY (Adtdall’ UHestLal.
OR

1. List what kind of configuration you want in your personal laptop system.

2. Classify following devices to their respective class (i.e input / output)
1. Monitor 2. Key board 3. Printer
4. Scanner 5. Plotter 6. Webcam

1. MRl Wdlell QU Hi 34 slosloRalet A8 A dlRAl.
2. olAoll SleussU A AMoll U SARMHL %El ARl (EL.d.8aly2/

ulGeye)
1. Wolle? 2. $lel§ 3. Jle?
4. ¥olR 5. WAHleR 6. AUEH

Explain general faults of computer.
slRjeR oll WA fle Avll Amestal.
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