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GUJARAT TECHNOLOGICAL UNIVERSITY
DIPLOMA ENGINEERING — SEMESTER - VI « EXAMINATION - WINTER 2017

Subject Code:361604 Date: 10-11-2017
Subject Name:Enterprise Resource Planning
Time: 02:30 pm to 05:00 pm Total Marks: 70

Instructions:
1. Attempt all questions.
2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.
4. Each question carry equal marks (14 marks)

Q.1 (@ Explain the benefits of ERP.
4.4 2 ERP Al siiel A,
(b) What is ERP? Discuss the scope of ERP.

o, ERP 9 £9? ERP <ll scope A1MAl.

Q.2 (@ Explain Resource Management.
Usd.2 ¥ Resource Management {4l
(b) Explain significance of customization in ERP implementation.

o  ERP implementation 4i Significance of customization A+l
OR
(b) Explain the concept of Business Process Re-engineering.

o, Business Process Re-engineering A#™dl.

Q.3 (@) Explain the business model with example.
Us4A. 3 ¥ Business model Gelsl 24| AHMA..
(b) Explain the Material Management Module.

o Material Management Module “41Al.
OR
Q.3 (@) Explain plant maintenance module.
Usd.3 2 Plant maintenance module “Hdl.
(b) Explain Quality management module in detail.

o Quality management module detail #i AHAl.
Q.4 (@) Which are the different phases of the ERP implementation life cycle?
Explain first two phases.
WY ¥ ERP implementation life cycle <l syl syl 52 dvil. UaH ol phases AHMAL.
(b) Explain Supply Chain Management in brief.
o Supply Chain Management A4dl.
OR

Q4 (@) Explain in detail the importance of End —User Training and Gap Analysis
of ERP life cycle.

usd.¥ ¥ ERP life cycle i importance of End —User Training »< Gap Analysis
UHMAL,

(b) Describe the role of Consultants, Vendors and Users in ERP
implementation.
o ERP implementation #i Consultants, Vendors i< Users <l 214 A4l

Q.5 (@ What do you mean by e-business? What are the advantage of doing
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Business by e-business way?
E-business ¢ £9? Business E-business 45l s2dl-l sl12l syBuAl
Explain the linkage between BPR, IT and ERP.

BPR, IT i<t ERP 423 | link A4x™MAl.

OR
What is SAP? Explain SAP R/3 application.

SAP g 9? SAP R/3 application A4l

Explain in brief Cash Management and Treasury Management.

25 Hi uHmdl : Cash Management »i+ Treasury Management.
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